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Introduction

Quick Reference Guide

This guide offers a summary of basic scanner operation for first time users. Installers, system man-
agers and other technical personnel can find installation, programming and further advanced infor-
mation in the Product Reference Guide. Up-to-date revisions of publications can be viewed, printed

and downloaded from the website listed on the back cover of this manual. Printed manuals can also
be ordered from your dealer/distributor.

Connection

For your convenience, Figure 1 shows scanner connections and their functions.
Figure 1. Connections

NN
GO

EAS Opening

N
-

|
Scanner Host Aux. Port Power
\
EAS Connection POS TERMINAL AUXILIARY PORT POWER
- Electronic Article Surveillance . Label Data - Test Port - DC Brick Input
Connection

- Application Download |- On Screen
(where appropriate) Programming (OSP)
- Application Download
- RS-232 Handheld Scanner Input
- Auxiliary RS-232 Label Data Output

Connection to this port is Optional

Connection to this port is Optional
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Operation

Scanning Items

Item bar codes are scanned by either...

» sliding or pushing items through the scan volume in a right-to-left or left-to-right
motion (see Figure 2a). This is known as 'Sweep"” scanning, and is the best choice for
high throughput super- and hypermarket installations where it is necessary to mini-
mize the need to grip or lift items.

= moving the bar code directly toward the scan window to be read (see Figure 2b). This
'Presentation” technique is most often used in low throughput variety, convenience
market and pharmacy applications where useable countertop space is at a premium
and 'Sweep” scanning is not possible.

With FirstStrike™ decoding software, the scanner can read most hard-to-read codes
quickly and without excess orientation.

Figure 2. Sweep and Presentation Scanning Technique

@@ ltems are Scan Volume
ltem D pushed or Sc\anner
Bar slid past
Code g scanner
Scanﬁ
Scan Volume
d Sweep Technique b Presentation Technique
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Volume/Tone Push Button

The Volume/Tone Push Button also performs multiple functions depending upon the

duration of time it is pressed:

Volume changes made using the Volume/Tone Push Button are
lost when the scanner is powered-down and are reset to the
configured setting. If you wish to permanently change the vol-

NOTE
ence Guide.

Table 1. Volume/Tone Push Button Functions

ume, use the special programming labels in the Product Refer-

PRESS

DURATION FUNCTION

COMMENT

Momentary (when

. Wakes scanner from Sleep Mode
scanner is asleep)

Alternatively, the scanner can be awakened by:
- Moving an object through the scan zone.
- Scanning with an attached auxiliary scanner.

Momentary (when

) Increments volume
scanner is awake)

Press the push button momentarily to increase speaker volume.
When the loudest volume is reached, a repeated press of the
push button cycles volume back to the lowest setting, then vol-
ume increases on subsequent press(es). Four volume levels are
available.

Hold, then release

Press the push button for approximately 2 seconds, then
release. Each time this is done, the beeper will sound at one of

when the beeper Increments tone three tones. Stop when the desired tone (high, medium or low) is
sounds
sounded.
This mode allows system support personnel to troubleshoot
4 Seconds Scanner Diagnostics Mode® problems with the scanner and |s.used to determine if it can read
bar codes. Press the button for eight seconds or cycle power to
exit Scanner Diagnostics Mode and reset the scanner.
8 Seconds Resets Scanner? Only system support personnel should perform a reset.

a. By standard default, this function is normally disabled to prevent accidental activation by users.
b. Users should not perform scanner resets except under the direction of trained systems support personnel.
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Green LED Indicator

Table 2. Green LED Indications

The green LED indicates scanner status as shown in the table below..

LED INDICATION

DURATION

COMMENT

Scanner Active®
(Normal Mode)

Scanner (Green) LED on steady and dim
( )

The scanner is ready for operation. Scanning is immedi-
ately available.

Good Read Indica-
tion?

Scanner (Green) LED - bright flash
( T I )

Indicates a bar code has been read and decoded.

Program Mode
Indication

Scanner (Green) LED - Continuous flashing
N b b E =

Indicates the scanner is in Label Programming Mode. Cycle
power to exit Programming Mode.

Sleep Mode Indi-
cation

Scanner (Green) LED flashes slowly
8] 8] 8] 8] 8] [ ]

The scanner motor and/or laser have automatically
switched off and the unit has entered Sleep Mode due to
extended inactivity.

Host Disabled

Scanner (Green) LED 1-second off, 1/10-
second on

[ A |

Host has disabled scanning.

Field Replaceable
Unit (FRU) Warn-
ing (Error Mode)

Audible low tone 1 second. LED flashes con-
tinuously.

)= = = -

Serves notice that a fatal FRU failure has been detected.
Call systems support for service.

FRU Indication

Scanner (Green) LED flashes a coded
sequence in concert with the speaker.

() 9) ©)---

‘:l ‘:l ‘:llll

Occurs ONLY upon Volume/Tone button push following a
FRU warning. Enables service technicians to identify FRU
failures.

a. Certain functions of the LED are selectable to be enabled or disabled. Your scanner may not be programmed to display all indications.
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Introduction

Ce guide présente une synthése du fonctionnement de base du scanner a l'attention des
utilisateurs novices. Les installateurs, les administrateurs de systéme et autres person-
nels techniques pourront obtenir des informations sur linstallation, la programmation
ainsi que d'autres indications plus avancées dans le Guide de référence du produit. Il est
possible de consulter, dimprimer et télécharger des mises a jour des publications a partir
du site de a l'adresse reportée sur la couverture postérieure de ce manuel. Il est également
possible de commander des manuels imprimés auprés de votre vendeur/distributeur.

Raccordement

Pour vous aider, consulter la Figure 1 qui illustre les raccordements et les fonctions du

scanner.

Figure 1. Raccordements

EAS Opening

\
=

électronique d'articles (EAS)
Raccordement

-Téléchargement de
I'application (le cas
échéant)

- Affichage de la programmation (OSP)
- Télécharg de l'applicati

- Entrée scanner a main RS-232

- Sortie auxiliaire RS-232 données

étiquette

Scanner Host Power
Raccordement EAS Terminal Port auxiliaire Alimentation
d'encaissement (POS)
- Systéme de surveillance - Données étiquette |- Port d'essai  Entrée Brick CC

Le raccordement a ce port est
facultatif

Le raccordement a ce port est

facultatif
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Fonctionnement

Lecture d'articles

Les codes a barres des articles sont numérisés selon deux procédures soit...
= en faisant glisser ou en poussant les articles a travers le volume de lecture de la
droite vers la gauche ou de la gauche vers la droite (voir Figure 2a). Il s'agit du mode
de lecture " Transfert " (par balayage) qui constitue la meilleure solution pour la moy-
enne et la grande distribution, ot il faut limiter au maximum la saisie ou le souléve-
ment des articles.
= endéplacant le code a barres directement en face de la fenétre de numeérisation afin
de le soumettre a la lecture (voir Figure 2b). Ce mode de lecture par " Présentation "
est surtout utilisé pour les applications dans les pharmacies, les magasins de prox-
imité, les points de vente a faibles transactions ol l'espace utilisable sur le comptoir
est réduit et le mode " transfert " est par conséquent impossible.
Grace au logiciel de décodage FirstStrike™, le scanner peut capturer rapidement et avec
une orientation minime la plupart des codes de lecture difficile.

Figure 2. Mode de lecture " Transfert " et " Présentation "

Les articles Volume de
Codie a© O gﬂnt”%%téséses Scanner lecture
|
barres de dev%nt le |
l'arficle scanner
Scanner
Code a
barres de
l'article
Volume de
lecture
a Mode Transfert b Mode Présentation
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Bouton-poussoir volume/tonalité

Le bouton-poussoir volume/tonalité exécute également des fonctions multiples selon la
durée de son activation:

NOTA

Les changements de volume rendent I'utilisation du Bouton de
réglage du Volume/Tonalité difficile lorsque le scanner est hors
tension et est réinitiliasé au paramétre configuré. Si vous dési-
rez changer définitivement le volume, utilisez les étiquettes
spéciales de programmation dans le Guide de référence du pro-

duit.

Table 1. Fonctions du bouton-poussoir Volume/tonalité

DUREE
D'ACTIVATION

FONCTION

COMMENTAIRE

Momentané (lorsque le
scanner est en mode de
veille)

Réveille le scanner du mode de
veille

En alternative, le scanner peut étre réveillé par :

- déplacement d'un objet a travers la zone de balayage.
- un changement de poids sur la balance.

- Lecture avec un scanner auxiliaire attaché

Momentané (lorsque le
scanner est en mode
d'éveil)

Augmente le volume

Pressez le bouton-poussoir momentanément pour augmenter le
volume du haut-parleur. Aprés avoir atteint le volume le plus
élevé, une pression répétée du bouton-poussoir reporte progres-
sivement le volume au niveau le plus bas, le volume augmente
ensuite en fonction des pressions successives. Cing niveaux de
volume sont disponibles.

Maintenez la touche
enfoncée et relachez-la
lorsque l'avertisseur
sonore retentit

Augmente la tonalité

Pressez le bouton-poussoir pendant approximativement 2 sec-
ondes, puis relachez. A chaque pression, l'avertisseur retentira
selon une des trois tonalités. Arrétez lorsque la tonalité désirée
(élevée, moyenne ou faible) est obtenue.

Ce mode permet au personnel chargé de l'assistance du systéme
de remédier aux problémes du scanner. Les diagnostics sont

4 secondes Mode de diagnostic du scanner? généralement lancés aprés la notification d'une alarme du mod-
ule interchangeable (voir Tableau 1). Débranchez et rebranchez
Ialimentation pour sortir du mode diagnostic.
. hreb e Seul le personnel chargé de I'assistance du systéme est autorisé
8 secondes Remet le scanner i [état initia® P g y

a exécuter la remise a l'état initial.

a. Par défaut, cette fonction est neutralisée pour empécher l'activation accidentelle par des utilisateurs.
b. Les utilisateurs ne devraient pas procéder a la remise a I'état initial du scanner sauf sous la direction de personnel agréé chargé de l'assistance des

systémes.
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Fonctions des voyant DEL Vert
Le voyant DEL vert (Figure 2d) indique l'état du scanner au Table 2 ci-dessous.

Table 2. Fonctions des voyant DEL Vert

LED INDICATION

DURATION

COMMENT

Scanner Actif?
(Mode normal)

Voyant DEL vert en mode veille fixe
( )

Le scanner est prét a fonctionner. Le balayage est immédi-
atement disponible.

Lecture correcte
de lindication?

Voyant DEL vert - clignotement lumineux
( T I )

Indique la lecture et le décodage du code a barres.

Indication du
mode programme

Voyant DEL vert - Clignotement continu
N [ & | =

Indique que le scanner est en mode de programmation Eti-
quette. Débranchez et rebranchez l'alimentation pour sor-
tir du mode de programmation.

Indication du
mode de veille

Le voyant DEL vert clignote lentement
0 0 0 0 0 g

Le moteur du scanner et/ou le laser sont mis automa-
tiqguement hors tension et [unité passe en mode de veille @
cause de linactivité prolongée.

Systéme invalide

1 seconde éteint, 1/10& de seconde allumé
I 000 onoo Do o0 UDOD

Systéme invalide scanner.

Alarme de module
interchange-
able(Mode
d'erreur)

Signal sonore bas 1 seconde. Voyant DEL
vert/jaune alternatif clignote de maniére
continue.

)= ===

Indique qu'une erreur fatale du module interchangeable a
été détectée.

Indication de mod-
ule interchange-
able

Le voyant DEL vert clignote selon une
séquence codée en combinaison avec le
haut-parleur.

() 9) ©)---

‘:l ‘:l ‘:llll

UNIQUEMENT au cas ot le bouton Volume/tonalité serait
activé suite a une alarme d'un module interchangeable.
Ceci permet aux techniciens didentifier les défaillances du
module interchangeable.

a. llest possible de sélectionner certaines fonctions des voyants DEL vert et jaune afin de les activer ou désactiver. Il n'est pas possible de programmer
votre scanner pour afficher toutes les indications.
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Einleitung

Ne—
/

Diese Anleitung bietet eine Zusammenfassung der grundlegenden Scanner-Bedienung fiir
neue Benutzer. Systemmanager, Installations- und anderes technisches Personal finden
Informationen zu Installation, Programmierung und weitere Angaben im Produktreferen-
zhandbuch. Aktuelle Anderungen der Publikationen finden Sie auf der Homepage; diese
konnen Sie drucken und herunterladen. Die Internet-Adresse finden Sie auf der Rickseite
dieses Handbuchs.

Gedruckte Handblicher konnen Sie auch bei Ihrem Handler/Vertreter bestellen.

Anschliessen

Zahl1 zeigt die Scanner-Anschliisse und ihre Funktionen.

Zahl 1. Anschliisse

EAS Opening

™~

(EAS) AnschluB

- Applikations-Download

(falls zutreffend)

- On Screen Programming (OSP)

- Applikations-Download

- Eingang fiir RS-232 Handheld Scanner
- Zusétzlicher RS-232 Kennsatz-

Datenausgang

Scanner Host Power
\ \ \\
EAS-AnschluB POS-Terminal Zusétzlicher Port Stromversorgung
Elektronische Artikeliiberwachung | . Kennsatzdaten - Test-Port . Gleichstrom-

Brickeingang

AnschluB an diesen Port ist optional

AnschluB an diesen Port ist optional
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Bedienung

Scannen von Produkten

Artikel-Barcodes werden gescannt entweder durch...

= Schieben der Artikel durch den Scanbereich von rechts nach links oder von links nach
rechts (siehe Zahl2a). Dieses Verfahren ist als "Sweep"-Scannen bekannt und die
beste Methode fiir Super- und Hypermarkte mit hohem Warendurchsatz, bei denen
eine Minimierung von Greif- und Hebebewegungen notwendig ist.

» Plazieren des Barcode direkt vor das Scanfenster, damit er eingelesen werden kann
(siehe Zahl 2b). Diese "Prasentationstechnik” wird am meisten in Laden mit niedri-
gem Warendurchsatz - z. B. in Tankstellenshops und Apotheken - eingesetzt, wo nur
kleine Ablageflachen vorhanden sind und ein "Sweep"-Scannen nicht moglich ist.

Mit Hilfe der FirstStrike™ Decodierungssoftware kann der Scanner die meisten schwer
lesbaren Codes schnell und ohne Gibermalige Ausrichtung lesen.

Zahl 2. Sweep- und Prasentationsscannen

Artikel
@@ ] werden an Scanner Scan-Volumen
A dem Scanner \
Ixel- vorbeigeschoben
Barcodeg 9
Scanner
\
D Artikel-
Barcode
Scan-Volumen
a Sweep-Verfahren b Prasentationstechnik
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Lautstdarke/Tonschalter

BEACHTEN SIE

Anderungen der Lautstirke, die iiber die Drucktaste "Volume/
Tone" erfolgt sind, werden beim Herunterfahren des Scanners
geloscht, und es erfolgt ein Zuriicksetzen auf die Werkseinstel-
lungen. Eine dauerhafte Anderung der Lautstirke kann mit
Hilfe der speziellen Programmierkenndaten im Produktrefe-
renzhandbuch vorgenommen werden.

Tabelle 1. Lautstarke/Tonschalter-Funktionen

Betatigungsdauer

Funktion

Bemerkung

kurz (wenn der Scan-
ner im Bereitschafts-
modus ist)

versetzt den Scanner vom Bere-
itschafts- in den Betriebs-
modus

Der Scanner kann in den Bereitschaftsmodus versetzt werden
entweder durch:

- Bewegen eines Objektes durch den Scanbereich

- eine Gewichtsanderung auf der Waage

- Scannen mit einem extern angeschlossenen Handscanner

kurz (wenn sich der
Scanner im Betriebs-
modus befindet)

Erhohung der Lautstarke

Durch kurzzeitiges Betatigen des Schalters wird die Lautstarke
erhoht. Wenn die hochste Stufe erreicht ist, wird durch erneutes
Betatigen die Lautstarke auf die niedrigste Stufe zuriickgesetzt.
Danach steigt die Lautstdrke wieder an. Finf Lautstarken kon-
nen eingestellt werden.

Halten und beim Horen
des Signals

Erhohung der Tonhche

Betatigen Sie den Schalter fiir ca. 2 Sekunden und lassen Sie ihn
dann los. Dadurch kdnnen die drei méglichen Tonhohen (hoch,
mittel und tief) eingestellt werden.

Dieser Modus erlaubt dem technischen Personal die Identifika-
tion von Problemen, die beim Scanner aufgetreten sind. Driicken

4 Sekunden Scannerdiagnosemodus? Sie den Schalter fiir 8 Sekunden oder schalten Sie zum Verlassen
des Scannerdiagnosemodus' den Scanner aus und ein und
starten den Scanner neu.

8 Sekunden Scanner-Reset? Nur das technische Personal sollte einen Reset durchfiihren.

a. In der Standardeinstellung ist diese Funktion ausgeschaltet, um versehentliche Aktivierung durch den Benutzer vorzubeugen.

b. Anwender sollten keinen Scanner-Reset durchfiihren auBer unter der Anweisung ausgebildeten Servicepersonals.

Quick Reference Guide
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Griine LED Funktionen

Tabelle 2. Griine LED Funktionen

LED Anzeige

Dauer

Bemerkung

Scanner ist aktiv®
(Normalmodus)

Die Griine Anzeige ist dauerhaft an und
leuchtet schwach
( )

Der Scanner ist betriebsbereit. Scannen ist sofort moglich.

Optisches Signal,
das erfolg-reiches
Scannen anzeigt?

Griine Anzeige - helles Aufblinken

( [ I )

Zeigt das erfolgreiche Lesen und Decodieren eines Bar-
codes an.

Programmier-
modusanzeige

Griine Anzeige - wiederholtes Blinken
N [ & | =

Zeigt an, daB sich der Scanner im Barcode-Programmier-
modus befindet. Zum Verlassen des Programmier-modus
schalten Sie aus und ein.

Bereitschafts-
modusanzeige

Die griine LED-Anzeige blinkt im 2-Sekun-
den-Takt.

0 0 0 0 0 1]

Der Scanner- oder Lasermotor hat sich nach langerer
Nichtbenutzung automatisch abgeschaltet und ist in den
Bereitschaftsmodus iibergegangen..

Host auBer
Betrieb

1 Sekunde aus, eine zehntel Sekunde an
b0 00 onoo oo o0 UDOD

Host ermaglicht kein Scannen.

Hardwarefehler-
warnung (Fehler-
modus)

Akustischer tiefer Ton 1 Sekunde und die
griine/gelbe Anzeige blinkt fortwdhrend

)= ===

Zeigt an, daB ein schwerer Hardwarefehler entdeckt
wurde.

Hardwarefehler-
Anzeige (Fehler-
Modus)

Griine Anzeige blinkt in einer kodierten
Sequenz zusammen mit dem Lautsprecher.

Q) 9) ©)---

‘:l ‘:l ‘:llll

Tritt NUR auf, wenn der Lautstarke/Tonknopf betatigt
wurde und eine Hardwarefehlerwarnung auftritt. Diese
Anzeige ermoglicht dem Techniker, den Hardwarefehler zu
identifizieren..

a. Bestimmte LED-Funktionen konnen wahlweise aktiviert oder deaktiviert werden.

12
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Introduzione

Questa guida offre un sommario delle operazioni principali dello scanner per utenti ines-

perti. Installatori, amministratori di sistema e altro personale tecnico possono trovare

informazioni sullinstallazione, programmazione ed altre questioni avanzate nella guida di
riferimento del prodotto. Revisioni aggiornate delle pubblicazioni possono essere visualiz-
zate, stampate e scaricate dal sito web indicato sulla copertina posteriore di questo man-

uale. E possibile anche ordinare i manuali su carta dal proprio rivenditore/distributore.

Connessione

Per comodita, la Figura 1 mostra le connessioni dello scanner e le relative funzioni.

Figura 1. Connessioni

EAS Opening

Ne—

~

elettronica antitaccheggio
Connessione

- Download

dell'applicazione
(dove appropriato)

- Programmazione su schermo (OSP)

- Download applicazione

- Ingresso RS-232 per il lettore palmare
- Uscita ausiliaria RS-232 dati etichetta

Scanner Host Power
\ > \\
Connessione EAS Terminale POS Porta ausiliaria Accensione
- Sistemi per la sorveglianza . Dati etichetta - Porta di controllo - Ingresso Brick CC

La connessione su questa porta &
opzionale

La connessione su questa porta &
opzionale

Quick Reference Guide
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Funzionamento

Utilizzo dello scanner

i codici a barre dell'articolo sono scansiti con uno dei metodi seguenti ...

» facendo scorrere o spingendo gli articoli attraverso il volume di scansione con un
movimento da destra a sinistra o da sinistra a destra (vedere Figura 2a). Si tratta
della scansione a scorrimento ed é la scelta migliore per installazioni in supermercati
e ipermercati a traffico elevato, dove & necessario minimizzare la necessita di affer-
rare o sollevare gli articoli.

= muovendo il codice a barre direttamente verso la finestra di scansione dove avviene
la lettura (vedere Figura 2b). Questa tecnica a "presentazione” é utilizzata soprat-
tutto nelle strutture a traffico ridotto, minimarket e farmacie dove é importante lasc-
iare libero il piano di lavoro e la scansione a "scorrimento” non é possibile.

Con il software di decodifica FirstStrike™, lo scanner pué leggere anche i codici piti difficili
da interpretare in modo rapido e senza bisogno di orientare eccessivamente larticolo.

Figura 2. Tecnica di scansione a scorrimento e presentazione

00 Gli articoli Volume di scansione
D sono spinti | Scanner
Codice o fatti \
a barre scivolare oltre
delljarticolo lo scanner
Scanner
Codice
abarre
dell'articolo
Volume di
scansione
d Tecnica a scorrimento b Tecnica a presentazione
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Tasto tono/volume

Il tasto tono/volume svolge molteplici funzioni in base alla durata della pressione eser-

citata:

Le variazioni di volume effettuate con linterruttore a pulsante

Volume/Tono sono annullate con lo spegnimento dello scanner
e quindi impostate nuovamente nel modo predefinito. Se si

NOTA

vuole modificare permanentemente il volume, utilizzare le spe-

ciali etichette di programmazione illustrate nella guida di riferi-

mento del prodotto.

Tavolo 1. Funzioni del Tasto tono/volume

DURATA FUNZIONE

NOTA

Momentanea (con
scanner in modalita
Sleep)

Risveglia lo scanner dalla modalita
Sleep

In alternativa, lo scanner puo essere riattivato:

- Muovendo un oggetto nellarea di scansione.

- Cambiando il peso sulla bilancia.

- Effettuando una scansione con uno scanner ausiliario collegato

Momentanea (con

. Aumenta il volume
scanner operativo)

Premere brevemente il pulsante per aumentare di un livello il vol-
ume dellaltoparlante. Una volta raggiunto il livello massimo, pre-
mendo nuovamente il pulsante si torna al livello minimo di
volume. Sono disponibili cinque livelli di volume.

Tenere premuto fino
allemissione del seg-
nale acustico

Aumenta il tono

Tenere premuto il pulsante per circa 2 secondi, quindi rilasciarlo.
Ogni volta che si effettua questa operazione si cambia il tono con
cui viene emesso il segnale acustico. Ripetere l'operazione fino ad
impostare il tono desiderato tra quelli disponibili (alto, medio,
basso).

Tenere premuto per 4
secondi

Modalita diagnostica
scanner

Questa modalita consente al personale del servizio di assistenza
di identificare le anomalie rilevate sullo scanner. Normalmente,
tale modalita viene utilizzata dopo una segnalazione di guasto
FRU (Field Replaceable Unit) (vedi Tabella 1). Premere ripetuta-
mente il tasto power per uscire dalla modalita diagnostica.

Tenere premuto per 8

) Reinizializzazione dello scanner
secondi

La reinizializzazione (reset) dello scanner deve essere effettuata
solo dal personale del servizio di assistenza.

assistenza.

a. ramite i parametri standard questa funzione & normalmente disabilitata per prevenire [attivazione accidentale da parte dell'utilizzatore.
b. L'utente non deve mai effettuare la reinizializzazione dello scanner a meno che non venga esplicitamente richiesto dal personale del servizio di

Quick Reference Guide
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LED Verde

Tavolo 2. Funzioni dei LED verde

SIGNIFICATO

DURATA

NOTA

Scanner attivoa®

(Modalita normale)

LED verde acceso (intensita media)
( )

Lo scanner ¢ pronto per l'utilizzo. Funzione di scansione
immediatamente disponibile.

Segnalazione di
corretta lettura®

LED verde acceso (intensita max)
( T I )

Segnala l'avvenuta lettura e decodifica di un codice a barre.

Segnalazione
modalita pro-
grammazione

LED verde - lampeggio continuo
m @ @ | =

Segnala che lo scanner & in modalita di programmazione.
Premere ripetutamente il tasto power per uscire da tale
modalita.

Segnalazione
modalita Sleep

LED verde - lampeggio lento
0 0 0 0 0 g

Il motore e/o il laser dello scanner si sono spenti auto-
maticamente e l'unita é passata in modalita Sleep per inat-
tivita prolungata.

Host disabilitata

1 secondo spento, 1/10 secondo acceso
(/| |

L'host ha disabilitato la scansione.

Anomalia FRU
(Field Replaceable
Unit) (modalita di
errore)

Tono basso udibile della durata di 1 sec-
ondo. Lampeggio continuo e alternato del
LED verde/giallo.

)= = = -

Segnala che é stato rilevato un guasto critico FRU.

Indicazione FRU

Il LED verde lampeggia con una sequenza
codificata in abbinamento ad un segnale
acustic.

Q) 1) ©)---

‘:l ‘:l ‘:llll

Si verifica SOLO quando si preme il tasto tono/volume
dopo una segnalazione FRU. Consente al tecnico ripara-
tore di identificare il guasto FRU.

a. E possibile abilitare o disabilitare alcune funzioni del LED.
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Introduccion

Esta guia presenta un resumen de la operacion basica del escaner para quienes lo utilizan
por primera vez. Los instaladores, administradores de sistema y demas personal técnico
pueden consultar la Guia de referencia del producto para obtener detalles de instalacion,
programacion y otra informacion avanzada. El sitio web, cuya direccion figura en la con-
tratapa de este manual, contiene diferentes publicaciones actualizadas al momento, que
se pueden ver, imprimiry descargar. También se le pueden solicitar copias de los manuales
impresos en papel a los representantes o distribuidores.

Conexion

Para mayor conveniencia, la Figura 1 muestra las conexiones del escaner y sus respectivas
funciones.

Figura 1. Conexiones

EAS Opening \

Ne—

Scanner Host Aux. Port Power
\. A \\
Conexion de sistema electronico Terminal de Puerto auxiliar Alimentacion
para vigilancia de mercancias Punto de venta
- Sistema electrénico para vigilancia | . patos de etiquetas - Puerto de prueba - Entrada para
de mercancias Conexion - Descarga de - Programacion en pantalla (PEP) corriente directa
aplicaciones (cuando |- Descarga de aplicaciones en formato "brick"
corresponda) - Entrada RS-232 para escaner manual
- Salida auxiliar RS-232 para datos
de etiquetas
La conexién a este puerto es opcional La conexion a este puerto es opcional
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Funcionamie

nto

Escaneo de objetos

Los codigos de barra de las mercancias se pueden escanear...
deslizando o pasando las mercancias por el campo de lectura con un movimiento de
derecha a izquierda o de izquierda a derecha (ver Figura 2a). Esto se conoce como
"lectura de pasada", y constituye la mejor opcion para las instalaciones de supermer-
cados e hipermercados porque permite obtener rapidez en la operacion de lecturay
minimiza la necesidad de tener que asir o levantar los productos.
moviendo el cddigo de barras directamente hacia la ventana de escaneado para que
ésta lo lea (Figura 2b). Esta técnica de "Presentacion” es la mas utilizada en farma-
cias y tiendas de conveniencia, donde no se requiere una velocidad tan rapida de lec-
turay donde el espacio Gtil del mostrador es pequeno, por lo que resulta imposible
escanear los productos con "lectura de pasada".
Con el software de decodificacion FirstStrikeTM, el escaner puede leer rapidamente la
mavyoria de los codigos que son de dificil lectura, sin necesidad de maniobrar demasiado la
mercancia.

Figura 2. Técnica de lectura de pasada y por presentacion

Cq
ba

O
digo d9 []

rra del

producto
Escéner

i

Se pasan o se
deslizan las
mercancias
frente al
escaner

Campo de
lectura

d Técnica de lectura de pasada

Escaner
|

b

Campo de
tura

barra del
producto

Técnica de presentacion
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Boton pulsador Tono/Volumen

Los cambios realizados en el volumen mediante el boton pulsa-
dor para Volumen / Tono se pierden cuando se apaga el escaner
y, cuando se lo vuelve a encender, se recuperan los valores pre-

NOTA

establecidos. Si usted desea modificar el volumen de modo per-

manente, emplee las etiquetas de programacion especial que
figuran en la Guia de referencia del producto.

Tabla 1. Funciones del Boton pulsador Volumen/Tono

PRESION DEL BOTON FUNCION

COMENTARIO

Momentanea (cuando
el escaner esta en
Modo de ahorro de
energia)

Despierta al escaner del Modo de
ahorro de energia

También se puede despertar el escaner:

-Moviendo un objeto a través de la zona de escaneo.
-Pesando un articulo en la balanza.

-Escaneando con un escaner auxiliar conectado a este escaner

Momentanea (cuando

. P Incrementa el volumen
el escaner esta activo)

Presione el boton pulsador momentaneamente para aumentar

el volumen del parlante. Una vez alcanzado el volumen maximo,
volvera a oirse el volumen mas bajo cuando se presione el boton
otra vez, y luego el volumen ira subiendo con cada pulsacion del
botdn. Hay cinco niveles de volumen.

Mantener el boton pre-
sionado y luego soltarlo
cuando se escucha el
tono

Aumenta el tono

Presione el boton pulsador durante aproximadamente 2 segun-
dos v luego suéltelo. Cada vez que haga esto, se oiran diferentes
tonos (alto, medio o bajo). Deténgase cuando haya oido el tono
deseado.

Modo de diagnéstico del

4 segundos P
g escaner?

ste modo le permite al personal de mantenimiento del sistema
identificar los problemas que pudiese tener el escaner. Por lo
general, el diagndstico se inicia cuando se ha detectado una
advertencia FRU (Unidad reemplazable de campo) (vea la Tabla
1). Presione el botdn de encendido para salir del Modo de diag-
nostico del escaner.

b

8 segundos Reinicia el escaner

Esta operacion deberia ser realizada solo por personal de man-
tenimiento del sistema.

a. Por default, esta funcion es deshabilitada para prevenir activacion accidental por el usuario.
b. Los usuarios no deberian reiniciar el escaner a menos que se reciba tal instruccion del personal capacitado en mantenimiento del sistema.

Quick Reference Guide
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Funciones de el indicador luminoso verde

Tabla 2. Funciones de el indicador luminoso verde

SIGNIFICADO
DEL INDICADOR

DURACION

COMENTARIO

Escaner activo®
(Modo normal)

Indicador luminoso verde constante y tenue
( )

El escaner esta listo para operar. Se puede escanear inme-
diatamente.

Lectura correcta®

Indicador luminoso verde con parpadeo bril-
lante

( )

Indica que se ha leido y decodificado un codigo de barras.

Modo de
programacion

Indicador luminoso verde con parpadeo con-
tinuo

N [ & | =

Indica que el escaner se encuentra en Modo de pro-
gramacion de etiqueta. Presione el boton de encendido
para salir del Modo de programacion.

Indicador luminoso verde con parpadeo

El motor del escaner y/o el laser se apagaron de manera

Modo de ahorro de lento automaticay la unidad ingresod en el Modo de ahorro de
energia energia debido a que ha estado inactiva durante un
o o o o o g periodo extenso.
1 segundo apagado, 1/10 segundos pren-
Terminal & Pag & P

incapacitado

dido
I oono oo oD

Terminal tiene lector incapacitador.

Advertencia de
Unidad reemplaz-
able de campo
(FRU, en inglés)
(Modo de error)

Tono audible bajo 1 segundo. Los indica-
dores luminosos verde y amarillo parpadean
continuamente en forma alternada.

)= == =

Indica que se ha detectado una falla FRU fatal.

Unidad reemplaz-
able de campo,
FRU

El indicador luminoso verde parpadea sigui-
endo una secuencia codificada en forma
conjunta con el parlante.

Q) 1) ©)---

‘:l ‘:l ‘:llll

Ocurre SOLO si se presiona el boton de Volumen/Tono
después de haberse recibido una advertencia de error FRU.
Permite a los técnicos identificar las fallas FRU.

a. Algunas funciones del indicador luminoso son opcionales, por lo que se pueden activar o desactivar.
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Introducao

Esta guia oferece um sumario de operagoes basicas do leitor para principiantes.O Instala-

dor, administradores de sistema e outro pessoal técnico podem encontar programacao,
instalacao, e informacoes avanc¢adas adicionais no Guia de Referéncia do Produto.
Revisdes atualizadas das publicagoes podem ser visualizadas, impressas e baixadas

(download) do website, que esta escrito atras da capa deste manual. Manuais impressos

podem também ser requisitados ao seu revendedor/distribuidor.

Conexao

Para a sua comodidade a Figura 1 mostra as conexdes do scarnner e as suas funcoes

Figura 1. Conexdes

Ne—

EAS Opening

™~

(onde apropriada)

- Uso do Download
- Entrada RS-232 para pistolas
- Saida Auxiliar RS-232 Informagoes

de Leitura

Scanner Host Aux. Port Power
Conexao EAS Terminal POS Porta Auxiliar Energia
- Conexao para o sistema de - Legenda dos Dados |- Porta de Teste . Entrada de
Vigilancia Eletronica de Artigos . Uso do Download - Programacéo (OSP) Energia C.C.

Conexao com esta porta € opcional

Conexao com esta porta € opcional

Quick Reference Guide
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Operacao

Para usar seu leitor
Os codigos de barras nos artigos podem ser lidos por meio de...

deslizar ou empurrar artigos pelo volume de leitura em um movimento da direita
para a esquerda ou da esquerda para a direita (veja Figura 2a). Isto é conhecido como
leitura por "Varredura", e é a melhor escolha para um alto escoamento nas insta-
lacoes de super- e hipermercados, onde é necessario minimizar a necessidade de
pegar ou levantar artigos.

movendo perpendicularmente o codigo de barras em direcao da janela para ser lido
(veja Figura 2b). Esta "Apresentacdo” é a técnica que mais frequénte é usada em
situacdes com baixo escoamento, adequada para uso em lojas e farmacias, onde o
espaco da area de trabalho que pode ser usada é limitada e o exame por "Varredura'
nao é possivel.

Com o programa de descodificacao FirstStrike™, o leitor pode ler mais rapidamente os
codigos dificeis de se ler e sem excessiva orientacao.

Figura 2. Técnica de Leitura por Varredura e Apresentagao

Os artigos i
T O ® D 0 deslizados | | eitor Volume de Leitura
Codigo de ou empurrados| |
Bafras do perto do
Art

Leit

go scanner
O|rj

Cadigo de
Barras do
Artigo

Volume de Leitura

Técnica de Varredura b Técnica de Apresentacdo
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Botao de Volume / Tonalidade

0 Botao de Volume / Tonalidade também executa multiplas fun¢des, dependendo da
duragao que o mesmo foi pressionado:

l

Observacao

As mudancas de intensidade feitas usando o Botao de Volume/
Tonalidade sao perdidas quando o leitor é desligado e volta
para configuracdo de instalagdo. Se vocé deseja mudar o
volume de forma permanente, use as etiquetas de programacao
da Guia de Referéncia do Produto.

Tabela 1. Funcdes do Botao de Volume / Tonalidade

PRESSAO NO BOTAO

FUNCAO

OBSERVACAO

Momentaria (quando o
leitor esta em repouso)

Retira o leitor do Modo de
Repouso

Alternativamente, o leitor pode ser desperto por:

- Passando algum objecto pela zona de leitura.

- Uma troca de peso na balanga.

- Fazendo uma leitura com uma pistola auxiliar conectada ao
leitor.

Momentaria (quando o
leitor esta ativo)

Incrementa o volume

Pressione momentariamente o botdo para aumentar o volume
do alto-falante. Qunado o volume mais alto for alcancado, pres-
sionando o botdo ira retornar o volume para o nivel mais baixo,
aumentando a cada pressao no botao. Cinco niveis de volume
estdo disponiveis.

Aperte, e depois solte
quando emitir o sinal
S0noro

Incrementa o Tom

Pressione o botao por aproximadamente 2 segundos e depois
solte. Cda vez que isto é efetuado, emitira um sinal sonoro em
um dos trés tons. Pare quando tiver o tom desejado (alto, médio,
baixo).

Este modo permite que o pessoal da assisténcia técnica possa
detectar problemas com a balanca. Pressione o botdo por 8

- . oa

 Segundos Modo de Diagnostico da Leitor segundos, ou desligue/ligue a energia para sair do Modo de
Diagnostico do Leitor e reinicializar o leitor.

8 Segundos Reinicializa o Leitorr® Somente pessoal da assisténcia técnica deve executar a reinici-

alizacdo.

a. Pelo default de fabrica, esta funcdo esta normalmente desabilitada de forma a prevenir uma acidental ativagao pelos usuarios.
b. Usuarios nao devem executar a reinicializagdo do leitor, excepto sob instrucdes por pessoal treinado da assisténcia técnica.
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Funcoes do LED Verde

Tabela 2. Funcdes do LED Verde

INDICACAO

DURACAO

OBSERVACAO

Leitor Ativo®
(Modo Normal)

LED Verde aceso e meio-aceso
( )

0 leitor esta pronto para ser operado. Leitura esta dis-
ponivel de imediato.

Indicacao de Boa
Leitura®

LED Verde - piscando forte
( T )

Indica a leitura de um codigo de barras e sua decodificagao.

Indicacao de Modo
de Programacao

LED Verde - pisca continuamente
m @ @ | =

Indica que o leitor estda em Modo de Programacdo por Eti-
quetas. Reclica a energia para sair do Modo de Pro-
gramacao.

Indicacao de Modo

LED Verde - pisca lentamente

0 motor e/ou laser do leitor se apaga automaticamente e
a unidade entra em Modo de Repouso devido a um longo

de Repouso o o o o o . periodo de inatividade.

i 1 segundo apagado, 1/10 de segundo aceso ) . .
Te"“'r,‘?' g pag & Terminal desabilitou a leitura.
Desabilitado N T /[ |

Field Replaceable
Unit (FRU)
Adverténcia(Modo
de Erro)

Tom baixo audivel 1 segundo. Pisca de
forma continua e alternada os LEDs Verde e
Amarelo

)= = = -

Avisa de uma falha fatal detectada em um FRU.

Indicagao de FRU

LED Verde - pisca uma determinada
sequencia em conjunto com o alto-falante.

() 9) ©)---

‘:l ‘:l ‘:llll

Ocorre SOMENTE pressionando o botdo de Volume depois
que recebeu uma adverténcia de FRU. Permite que a
assisténcia técnica possa identificar falha no equipa-
mento.

a. Algumas funcdes do LED podem ser selecionadas para serem habilitadas ou desabilitadas.
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Kullanim Kitapgigi

Giris

Bu kitapgik ilk kez kullananlar icin temel barkod okuyucu calistirma konusunda bir 6zet
sunar. Kurulusu yapan kisi, bilgi islem mudurleri ve diger teknik personel, kurulus, pro-

gramlama ve daha ayrintili bilgileri Uriin Referans Kitagciginda bulabilirler. Yayinlarin giin-

cel hali, bu kitapgigin arka kapaginda listelenen web sitesinden gortintilenebilir,

yazdirilabilir ve bilgisayariniza indirilebilir. Basili kitapgiklar bayi / distribltorinizden de

siparis edilebilir. Ses/Ton Butonu, {izerine ne kadar siireyle basildigina bagli olarak ayni

zamanda birden fazla islevi yerine getirir.

Baglanti

Kolay kullaniminiz icin , barkod okuyucu baglantilari ve diger fonksiyonlari Sekil 1'de

gosterilmistir.

Sekil 1. Baglantilar

®)

EAS Yuvasi

~

N X

(7)

GOlINN

Baglantisi

Uygulama
yukleme (eger
makan ise)

(OSP)

Uygulama Yukleme

RS-232 El Tipi Okuyucu Girisi
Harici RS-232 Etiket Bilgi
Cikist

Okuyucu Girisi Harici Port Elektrik
- B
EAS Baglantisi POS Terminali Harici Port Elektrik
e Test Portu ~
o Elektronik Mal Gozetimi | «  Etiket Bilgisi «  Ekran Uzerinde Programlama chiﬁggwr

Bu porta baglanti opsiyoneldir.

Bu porta baglanti opsiyoneldir.
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Calistirma

Uriinleri Okutma

Uriin barkodlari asagidaki sekillerde okutulabilir...

Uriinleri sagdan sola veya soldan saga dogru hareketle okuma alanina kaydirma yada itme
seklinde (Bkz. Sekil 2a). Bu yontem 'Sweep” (Stplrerek) okutma olarak adlandirilir, ki bu
musteri yogunlugu yiksek super ve hipermarket kuruluslarinda agirligi fazla olan trinle-
rde urlinu yerinden kaldirmayi gerektirmeyen en iyi cozimddr.

Barkodu dogrudan okuma penceresine gostererek okutma (Bkz. Sekil 2b). Bu yontem

' Presentation” (Gostererek) okutma olarak adlandirilir, ki bu teknik genellikle * Stptrerek”
okutmanin mimkin olmadigl kasa tezgahi dar olan musteri yogunlugu az market ve
eczane gibi ortamlarda kullanima uygundur.

FirstStrikeTM adli kod-¢ozlcl yazilim ile, okuyucu bircok okunmasi giic etiketleri hizli ve
cok fazla oryantasyona (barkod etiketini okuyucuya gore dondirmek) gerek kalmadan
okur.

Sekil 2. “Sweep” (Siipiirerek) ve “Presentation” (Gostererek) Okuma Teknigi

© © Uranler Okuma Alani
iterek veya Okuyucu
kaydirnlarak
okuyucudan
B Ej gegirilir.
Barkodu
\
Okuyucu \\
\ \
\
Uran
' Barkodu
Okuma Alani
d “Sweep” Teknigi b “Presentation” Teknigi
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Ses/Ton Butonu

Ses/Ton Butonu, tUzerine ne kadar sireyle basildigina bagli olarak ayni zamanda birden
fazla islevi yerine getirir

NOT:

Ses/Ton Butonunu kullanarak yapilan ses diizeyi degisiklikleri,
cihaz kapatilip acilinca kaybolur ve yapilan degisiklikler fabrika
ayarlarina doner. Eger ses diizeyini kalici olarak degistirmek
isterseniz, Uriin Referans Kitapgiginda yeralan 6zel program-
lama barkodlarini kullaniniz.

Tablo 1. Ses/Ton Butonunun Gorevleri

BASILI TUTMA
SURESI

GOREV

ACIKLAMA

Anlik (Okuyucu uyku
modunda iken)

Okuyucuyu uyku modundan
uyandirir

Alternatif olarak, okuyucu su sekillerde de uyandirilabilir:
Okuma alanina herhangi bir objeyi gottirerek.
Bagl bir harici okuyucu ile barkod okutarak.

Anlik (Okuyucu uyku
modunda degil iken)

Sesi Yiikseltir

Hoparlériin sesini agmak icin butona anlik olarak basiniz. En
yUksek ses dizeyine ulasildiginda , tekrar butona basinca sesi
tekrar en dusik seviyeye dondirir, daha sonra ses diizeyi
izleyen basma(lar)da tekrar yukselir. Dért farkli ses duzeyi
mevcuttur.

Bip sesi duyana kadar
basili tutma

Tonu Yiikseltir

Butona yaklasik 2 saniye sureyle basin, ve birakin. Her
seferinde bu islem yapildiginda , hoparlérden 3 degisik tondan
birini duyarsiniz. istediginiz tonu (yiiksek, orta veya duisiik)
duyunca iglemi durdurun.

4 Saniye

Okuyucu Diagnostik Modu @

Bu mod sistem destek personelinin okuyucu ile ilgili sorunlari
gidermelerini saglar ve barkodlar okuyup okuyamadigini tespit
etmede kullanilir. Butona 8 saniye stireyle basin veya glicli
Okuyucu Diagnostik Modundan gikarmak icin kapatin ve
okuyucuyu kapatip agin.

8Saniye

Okuyucuyu ‘Reset’ ler P

Only system support personnel should perform a reset.

a. Standart olarak, bu fonksiyon cihazin kullanicilar tarafindan istemeden aktif hale getirilmesini 6nlemek amaciyla normal olarak

etkisizlestirilir.

b. Egitimli sistem destek personelinin talimati olmadan okuyucuyu “ reset” lememelidir.
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Yesil LED Go

sterge

Yesil LED Gosterge asagidaki tabloda belirtildigi gibi, okuyucunun durumunu gosterir.

Sekil 3. Yesil LED Gostergeler

LED GOSTERGESI SURE ACIKLAMA

if © Okuyucu (Yesil) LED sabit ve sontik
Okuyucu Aktif uyucu (Yesi) Y ! Okuyucu kullanima hazir.Hemen okutma yapilabilir.
Normal Mod ( )

yi Okundu Goster-
gesi

Okuyucu (Yesil) LED - Parlak yanip soniiyor

( ( ] )

Bir barkodun okundugunu gosterir.

Program Modu

Okuyucu (Yesil) LED - Siirekli yanip soniiyor

Okuyucunun Etiket Programlama Modu'nda oldugunu
gosterir. Programlama Modu'ndan ¢ikmak icin elektrigi

Gostergesi I O = E =
kapatin.
) - Okuyucu motoru ve/veya lazer otamatik olarak kapatilmis
Ok Yesil) LED Y
Uyku Modg uyueu(Yesil avasca yanip sondyor ve cihaz uzun siireli hareketsizlik nedeniyle Uyku Modu'na
Gostergesi 3] 3] 3] 3] 3] [

gecmis.

Sunucu Etkisiz

Okuyucu (Yesil) LED 1 saniye kapali, 1/10
saniye acik
oo o0 D00 UDD

Sunucu okumayi etkisiz hale getirmis.

Sesli dustiik ton 1 saniye. LED stirekli yanip

B [ Eaas

Sahada o
O, sonuyor.
g?ﬁfztl(rllzlgﬂl;r Tehlikeli bir FRU hatasi buldugunu belirtir.Servis igin
Uyarisi (Hata ‘))) om D EE sistem destegi cagirin.
Modu)
Okuyucu (Yesil) LED kodlu bir sirada
hoparldrlerle uyum halinde yanip séniyor
SADECE, bir FRU uyarisini takiben Ses/Ton butonuna
ostergesi amwm asilinca olusur. Servis teknisyeninin atasini tespit
FRU GG i basil | Servis tekni inin FRU h i

etmesini saglar.

C. LED'in bazi fonksiyonlari etkili veya etkisiz kilmak Gizere segimliktir . Okuyucunuz tiim ozellikleri gostermek tizere Programlan-

mamis olabilir.
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Appendix A Productivity Index Reporting Option

Productivity Index Reporting” Option — Your scanner may be equipped with the optional Pro-
ductivity Index Reporting” feature. This feature allows for data collection on the readability
index of bar codes scanned by the scanner. This data may be transmitted to the POS Ter-
minal where it may be easily sorted for action by the MIS department to improve bar code
quality at the front end.

For additional information on how to enable Productivity Index Reporting in your scanner,
please refer to the Product Reference Guide (PRG)

Option "Productivity Index Reporting'"" — Votre scanner peut étre équipé de l'option "Produc-
tivity Index Reporting™" qui permet la collecte de données sur lindex de lecture des codes a
barres scannés. Ces données peuvent étre transmises vers le Terminal POS ot elles pour-
ront étre facilement exploitables par le service informatique afin d'améliorer la qualité du
code a barres en rayon.

Pour plus dinformations sur la maniére d'activer PIR sur vos scanners, merci de vous
reporter au Product Reference Guide (PRG).

Productivity Index Reporting” Option — Ihr scanner kann optional mit der Funktion Productiv-
ity Index Reporting™ ausgestattet werden. Diese Funktion sammelt Daten zur Lesbarkeit
von Barcodes. Diese Daten konnen ans POS Terminal Gbermittelt werden. Dort konnen die
Daten durch die MIS Abteilung zur Verbesserung der Barcodequalitat sortiert werden.

Fir weitere Informationen, wie Sie das Productivity Index Reporting in lhrem Scanner
aktivieren konnen, entnehmen Sie dem Product Reference Guide (PRG).

Opzione Inqpince di Produttivita — Il scanner pud essere fornito con l'opzione Productivity Index
Reporting . Questopzione permette il controllo della qualita dei barcode letti dello scan-
ner. Questi dati possono essere trasmessi al POS dove possono essere facilmente analiz-
zati dai sistemi informativi per migliorare la qualita dei barcode stessi.

Per maggiori informazioni su come abilitare il Productivity Index Reporting nel scanner far
riferimento al Product Reference Guide (PRG).

Opcion de Productivity Index Reporting — Su escaner puede ser epuipado con el opcional
Indice de Productivity Index Reporting™. Esta funcion permite colectar datos en el indice de
la lectura de los codigos de barras por el escaner. Estos datos pueden ser transmitidos a la
Terminal POS donde puede ser facilmente clasificado por el departamento de MIS para
meforar la calidad de el codigo de barra en la parte frontera.

Para informacion adicional en como abilitar su escaner con el Indice de Productividad
Reportada, por favor referirse a la Guia de Referencia de el Producto (PRG).

Opcao de Informe de indice de Produtividade (Productivity Index ReportingTM) — O seu scanner
pode estar equipado com a opcdo do Informe de indice de Produtividade. Esta opcdo per-
mite coletar o dado do indice de leitura dos codigos de barras lidos pelo scanner. Este dado
pode ser transmitido para o terminal PDV, aonde pode ser facilmente depurado para acoes
pelo Departamento de Sistemas para melhorar a qualidade dos codigos de barras na
frente de caixas.

Para informacdes adicionais ou como habilitar o Informe do indice de Produtividade em
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Cleaning

seu scanner, por favor consultar o Guia de Referéncia do Produto (PRG - Product Reference
Guide).

PP ARFERAR RIS A ] LSRR AR P R IR ThRg . %D RE
A DA R A B IR W] B MR B o nT DL X SRl AL f B POS 283 |, 3B
AR LEHAEMTS CEBUE RARGY) M1 TAT LLCSch firsm 1) 45 65 e

BT R AT A RS A R AR Bk DI RERAE R, TS (i
ZHETFMD .

Exterior surfaces and scan windows exposed to spills, smudges or debris accumulation
require periodic cleaning to assure best performance during scanning. Use a clean, lint-
free cloth or paper towel dampened with a nonabrasive, mild, water-based window cleaner
to wipe away stains, smudges, fingerprints, spills, etc. from the scan window and exterior
surfaces.

DO NOT spray
cleaners directly
on the scanner!

DO NOT use abrasive cleaning agents or abrasive
pads to clean this product. Harsh chemicals, dis-
infectants, and cleansers can cause damage
which will adversely affect scanning perfor-
mance.

CAUTION
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Appendix B. Warranty

Datalogic warrants to Customer that Datalogic's products will be free from defects in
materials and workmanship for a period of 1 year from product shipment.

Warranty Coverage
Datalogic warrants that the goods delivered under these General Terms for the
Sale of Goods shall be free from defects in materials and workmanship under
normal and proper use during the Warranty Period (as defined below). Datalogic's
liability under this warranty is limited to furnishing the labor and parts necessary
to remedy any defect covered by this warranty and restore the product to its nor-
mal operating condition. Repair or replacement of product during the warranty
does not extend the original warranty term. Products are sold on the basis of
specifications applicable at the time of manufacture and Datalogic has no obliga-
tion to modify or update products once sold. The warranty period shall extend
from the date of shipment from Datalogic for the duration published by Datalogic
for the product at the time of purchase ("Warranty Period”).
If, during the Warranty Period, Datalogic determines that a product has defects in
material or workmanship, Datalogic shall, at its sole option repair or replace the
product without additional charge for parts and labor, or give a credit for the
defective products duly returned to Datalogic. To perform repairs, Datalogic may
use new or reconditioned parts, components, subassemblies or products that
have been tested as meeting applicable specifications for equivalent new mate-
rial and products. Buyer will allow Datalogic to scrap all parts removed from the
repaired product. Datalogic warrants repaired hardware devices only, against
defects in workmanship and materials on the repaired assembly for a 90 day
period starting from the date of shipment of the repaired product from Datalogic
or until the expiration of the original Warranty Period, whichever is longer. Data-
logic does not guarantee, and it is not responsible for, the maintenance of, dam-
age to, or loss of configurations, data, and applications on the repaired units and
at its sole discretion can return the units in the ‘factory default” configuration or
with any software or firmware update available at the time of the repair (may be
newer than the firmware or software installed during the manufacture of the
product). Buyer accepts responsibility to maintain a backup copy of its software
and data.

Warranty Exclusions
The Datalogic Warranty shall not apply to:

(i) any product which has been damaged, modified, altered, repaired or
upgraded by other than Datalogic service personnel or its authorized repre-
sentatives;
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(ii) defects or damages caused by any third parties’ tort committed against the
Buyer.

(i) any claimed defect, failure or damage which Datalogic determines was
caused by faulty operations, improper use, abuse, misuse, wear and tear,
negligence, improper storage or use of parts or accessories not approved or
supplied by Datalogic;

(iv) any claimed defect or damage caused by the use of product with any other
instrument, equipment or apparatus;

(v) any claimed defect or damage caused by the failure to provide proper main-
tenance, including but not limited to cleaning the upper window in accor-
dance with product manual or the replacement of upper window/cartridge
due to scratching, stain or other degradation;

(vi) any defect or damage caused by natural or man-made disaster such as but
not limited to fire, water damage, floods, other natural disasters, vandalism
or abusive events that would cause internal and external component dam-
age or destruction of the whole unit, consumable items;

(vii) any damage or malfunctioning caused by non-restoring action as for exam-
ple firmware or software upgrades, software or hardware reconfigurations
etc.;

(viii) any consumable or equivalent (e.g. cables, power supply, batteries, etc.).
Consumable items, such as batteries and cables, carry a 90 day warranty from
time of purchase for DOA (dead on arrival) defects alone.

Datalogic specifically excludes all express warranties and makes no implied war-
ranty that the products sold under this agreement are merchantable or are fit for
any particular purpose, except such warranties expressly identified as warranties
as are set forth in Datalogic's current operating manual, catalog, or written guar-
antee covering such product.

No affirmation of fact or promise made by Datalogic, whether in this contract or
communicated otherwise, shall constitute a warranty that the goods will conform
to the affirmation or promise.

Warranty Claim Process

In order to obtain service under this Warranty, Buyer must notify Datalogic (which
notice shall be in writing sent by registered courier or mail) of the claimed defect
before the expiration of the Warranty period and obtain from Datalogic a return
authorization number for return of the product to designated Datalogic service
center. Buyer shall offer Datalogic the opportunity to investigate the claim and to
inspect the allegedly defective products. Failure to offer Datalogic such opportu-
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nity shall constitute acceptance by Buyer and waiver of all claims for defects. The
products must always be returned within ten (10) days from the date of authori-
zation issued by Datalogic. If Datalogic determines Buyer's claim is valid, Data-
logic will repair or replace product without additional charge for parts and labor.
Buyer shall be responsible for packaging and shipping the product to the desig-
nated Datalogic service center, with shipping charges prepaid. Datalogic shall pay
for the return of the product to Buyer if the shipment is to a location within the
country in which the Datalogic service center is located. Buyer shall be responsi-
ble for paying all shipping charges, duties, taxes, and any other charges for prod-
ucts returned to any other locations.

DATALOGIC'S WARRANTY, AS DESCRIBED HEREIN, IS IN LIEU OF ALL OTHER WAR-
RANTIES, EXPRESS OR IMPLIED, ORAL OR WRITTEN, STATUTORY OR OTHERWISE,
INCLUDING, WITHOUT LIMITATION, ANY IMPLIED WARRANTIES OF MERCHANT-
ABILITY, FITNESS FOR A PARTICULAR PURPOSE, OR NONINFRINGEMENT. DATA-
LOGIC SHALL NOT BE LIABLE FOR ANY DAMAGES SUSTAINED BY BUYER ARISING
FROM DELAYS IN THE REPLACEMENT OR REPAIR OF PRODUCTS UNDER THE
ABOVE. THE REMEDY SET FORTH IN THIS WARRANTY STATEMENT IS THE
BUYER'S SOLE AND EXCLUSIVE REMEDY FOR WARRANTY CLAIMS. UNDER NO
CIRCUMSTANCES WILL DATALOGIC BE LIABLE TO BUYER OR ANY THIRD PARTY
FOR ANY LOST PROFITS, OR ANY INCIDENTAL, CONSEQUENTIAL INDIRECT, SPE-
CIAL OR CONTINGENT DAMAGES REGARDLESS OF WHETHER DATALOGIC HAD
ADVANCE NOTICE OF THE POSSIBILITY OF SUCH DAMAGES. DATALOGICS LIABIL-
ITY FOR DAMAGES ON ACCOUNT OF A CLAIMED DEFECT IN ANY PRODUCT DELIV-
ERED BY DATALOGIC SHALL IN NO EVENT EXCEED THE PURCHASE PRICE OF THE
PRODUCT ON WHICH THE CLAIM IS BASED. DATALOGIC SHALL NOT BE LIABLE
FOR DAMAGES RELATING TO ANY INSTRUMENT, EQUIPMENT, OR APPARATUS
WITH WHICH THE PRODUCT SOLD UNDER THIS AGREEMENT IS USED.

Out of Warranty Services
For products no longer covered by warranty services, Datalogic may offer billable
repair services on products, provided such products are serviceable. Buyer
acknowledges and accepts that for some older products the repair may exceed
the costs of manufacturing a new product and Datalogic may decline to perform
repair services. Upon Buyer's request for out of warranty services, Datalogic will
evaluate the request of repair and shall provide, to the extent applicable and fea-
sible according to the above, a cost-estimate for repairs, which will be on a time
and materials basis.
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Remedies

Risk of Loss

If Buyer fails, with or without cause, to furnish Datalogic with specifications and/
or instructions for, or refuses to accept deliveries of, any of the products sold
under this contract, or is otherwise in default under or in repudiation of this con-
tract or any other contract with Datalogic or fails to pay when due any invoice
under this contract, then in addition to any and all remedies allowed by law, Dat-
alogic without notice may (1) bill and declare due and payable all undelivered
products under this or any other contract between Datalogic and the Buyer; and/
or (2) defer shipment under this or any other contract between the Buyer and
Datalogic until such default, breach, or repudiation is removed; and/or (3) may
cancel any undelivered portion of this and/or any other contract in whole or in
part (with Buyer remaining liable for damages).

Buyer shall bear risk of loss or damage for product in transit to Datalogic. Data-
logic shall assume risk of loss or damage for product in Datalogic's possession. In
the absence of specific written instructions for the return of product to Buyer,
Datalogic will select the carrier, but Datalogic shall not thereby assume any liabil-
ity in connection with the return shipment.
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